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Charterhouse Clinic and Janus Solutions share an 
enthusiasm both for challenging the existing perception 

and approaches to problematic drug and alcohol 
misuse and its treatment.  We have a common goal of 

establishing a new and enlightened recovered 
community that believes by working together we can 

forge an alternative future
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About the service 

Janus Solutions and Charterhouse Clinic have 
developed a new service that liberates the client 
from the labels of ‘addiction’, ‘dependency’, 
‘illness’, ‘sickness’ and 'disease' - replacing them 
with the more proactive terminology of ‘choice’, 
‘responsibility’, ‘self control’, ‘decision making’ and 
‘self direction’.  The goal of our service is for the 
client to develop  a very clear understanding of his 
or her relationship with their substance/s of 
choice. Our new service believes that, without 
you the client understanding ‘your’ relationship 
with substances, then the likelihood of lapse and 
relapse increases. This service fundamentally 
challenges how you the client views your 
behaviour and actions around your substance 
use, thereby allowing you the client to fully 
understand and appreciate that substance use 
very much has ‘choice’ associated to it.
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Our service uses our unique 
approach The Resonance 
Factor. Th is approach i s 
designed to allow the client to 
f u l l y  e x p l o r e h i s o r h e r 
relationship with their substance/
s of choice. The approach allows 
the client to explore how he or 
she develops behaviour that 
allows the substance user to 
pe rpe tua te and ca r ry  ou t 
substance using to a problematic 
degree.

A cornerstone of the individual’s 
relationship and behaviour with 
their substance/s of choice is the 
formulation of ‘justifications’. 
These justifications provide the 

platform for the individual to use 
substances.  The Resonance 
Factor is designed to allow the 
client to explore, understand and 
appreciate how they use these 
justifications to reinforce ‘old 
behaviour’. Using justifications to 
remain fixed in ‘old behaviour’ 
a p p l i e s t o m a n y t h i n g s , 
substance use is simply  an 
example of this.

H o w e v e r o u r a p p r o a c h 
recognizes that therapeutic 
counselling based interventions 
are also crucial, in that it allows 
the client to explore themselves 
as a ‘whole’ human being. This 
allows the client to develop a 

strong and more profound 
understanding of the building 
blocks that have shaped him or 
her. This provides a wonderful 
a c c o m p a n i m e n t t o T h e 
Resonance Factor, allowing the 
client to walk away from this 
experience with a clearer picture 
of him or herself.

Our approach is challenging 
because it asks the client to 
challenge their accepted ‘comfort 
- zones’ that reinforces their ‘old 
behaviour’. We recognize that 
without this process – how could 
you expect to address your 
relationship  with problematic 
substance use including alcohol.

Our Approach
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Meeting the needs of the client
What we offer you:

• Access to a 7 day per week service
• Opening times that cater to all needs 7am 

– 10pm
• Trained and experienced practitioners that 

believe you have the ability  to transcend 
your relationship with substances and 
transform your life in the direction YOU 
choose

• A full range of interventions and 
service provision that has been 
designed in a meaningful way to 
help you achieve your goals

• A service that does not wish to 
pamper you but treat you, 
because we presume the reason 
you have accessed our service 
is because you have a goal you 
wish to achieve

• An environment that is designed 
to make you feel comfortable, 
recognising that there is work to 
be done

• A service that listens to you, yet 
if required will challenge your 
personal beliefs of yourself, and 
most importantly

• A service that has your interest 
at its heart

Janus and Charterhouse Clinic have 
come together to bring you our unique 
approach.  



Contact details:

Janus & Charterhouse Day Programme

98 Crawford Street Marlybone, London W1H 1HL

Tel: 0207 723 7084 | 0778 647 5724

Referrals@charterhouseclinic.com

www.charterhouseclinic.info

www.janussolutions.co.uk 
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